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Abstract

This study intended to identify the role of public relations in building the mental im-
age of academic security institutions. The researcher used ‘content analysis’ as a tool
for the Directorate Page on social networking sites/ Facebook Page to analyze all pub-
lications for the period from 1/1/2019 to 5/1/2020.

The researcher came out with several results, most notably: an existence of a positive
role for public relations in the Directorate of Training and Rehabilitation in building
the mental image of the academic security institutions. Such image is built through
the use of various means, methods, strategies and persuasion by the public relations.
Moreover, the Public Relations Department in that Directorate tries in all ways to
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build a positive image on the academic security institutions. Yet, there are some diffi-
culties facing its work.

At a conclusion of the study, the researcher suggested a set of recommendations, the
most important of which are: the necessity of allocating a budget that matches the
work of public relations to build the mental image of academic security institutions;
emphasizing the importance of conducting specialized courses in public relations for
public relations workers to develop their proficiencies.
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