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Abstract

Given the importance of electronic public relations in government institutions and
to keep pace with the development in the means of communication, the idea of the
research emerged, where the research aimed to identify “how to employ electronic
public relations in the Martyrs Foundation.” , from the intentional sample repre-
sented by the external audience of (250) respondents, and the research resulted in
a number of results, the most prominent of which were that there is a role for elec-
tronic public relations in the Martyrs Foundation, and that the institution’s audience
depends on the Facebook page to learn about its services, and that the Martyrs Foun-
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dation in most cases A sufficient financial budget is not allocated for the practice of
public relations activities and functions, and the absence of a specialized cadre, be-
cause most of the public relations workers are not media specialists, and the scarcity
of experts specialized in conducting scientific studies and research to know the nature
of the institution among the public.
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