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Abstract

This study aims to identify how the Baghdad Municipality employs public relations
in law enforcement operations and the role played by the Municipality in commu-
nicating and communicating with the public, raising their awareness, and educating
them not to abuse public property. As for the research tools, the researcher used the
guestionnaire as a collection tool in addition to an analytical description of the means
and methods of communication for public relations in the Baghdad Municipality De-
partment on Facebook.

The research concluded with a set of results, the most important of which are:
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> The means through which citizens learned about the existence
of campaigns to impose the law and lift abuses, represented by (social
networking sites), recorded the highest percentage among other means.

» The most prominent functions performed by the Department of
Public Relations and Information in the Law Enforcement Plan, which
were represented in (educating the public not to abuse public and private
property), were higher than the rest of the other functions.

> While the continuous follow—up of public relations and media
activities for the municipalities of the Municipality of Baghdad by citizens,
which contributes to increasing their information, the paragraph (for the
media and communication networks to play a major role in educating
citizens not to infringe on public property) got the highest percentage.
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