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Themeansandmethodsofcommunicationforthe MunicipalityofBagh-
dad and the municipalities during the operations of imposing the law

Research extracted from a master’s thesis
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Abstract

This study aims to identify how the Baghdad Municipality employs public relations
in law enforcement operations and the role played by the Municipality in commu-
nicating and communicating with the public, raising their awareness, and educating
them not to abuse public property. As for the research tools, the researcher used the
guestionnaire as a collection tool in addition to an analytical description of the means
and methods of communication for public relations in the Baghdad Municipality De-
partment on Facebook.

The research concluded with a set of results, the most important of which are:

ISSN: 2617- 9318 (Online)
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* Supervisor: Prof.,Ali Jabbar Al-Shamry, Ph.D.<Baghdad University/College Of Mass
Comunication/ Public Relations Dept.
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> The means through which citizens learned about the existence
of campaigns to impose the law and lift abuses, represented by (social
networking sites), recorded the highest percentage among other means.

» The most prominent functions performed by the Department of
Public Relations and Information in the Law Enforcement Plan, which
were represented in (educating the public not to abuse public and private
property), were higher than the rest of the other functions.

> While the continuous follow—up of public relations and media
activities for the municipalities of the Municipality of Baghdad by citizens,
which contributes to increasing their information, the paragraph (for the
media and communication networks to play a major role in educating
citizens not to infringe on public property) got the highest percentage.

Keywords: communication; the Municipality of Baghdad; the municipalities;
imposing the law
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Abstract

Given the importance of electronic public relations in government institutions and
to keep pace with the development in the means of communication, the idea of the
research emerged, where the research aimed to identify “how to employ electronic
public relations in the Martyrs Foundation.” , from the intentional sample repre-
sented by the external audience of (250) respondents, and the research resulted in
a number of results, the most prominent of which were that there is a role for elec-
tronic public relations in the Martyrs Foundation, and that the institution’s audience
depends on the Facebook page to learn about its services, and that the Martyrs Foun-
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dation in most cases A sufficient financial budget is not allocated for the practice of
public relations activities and functions, and the absence of a specialized cadre, be-
cause most of the public relations workers are not media specialists, and the scarcity
of experts specialized in conducting scientific studies and research to know the nature
of the institution among the public.

Keywords: electronic public, relations, the Martyrs Foundation, communication
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Abstract

This study intended to identify the role of public relations in building the mental im-
age of academic security institutions. The researcher used ‘content analysis’ as a tool
for the Directorate Page on social networking sites/ Facebook Page to analyze all pub-
lications for the period from 1/1/2019 to 5/1/2020.

The researcher came out with several results, most notably: an existence of a positive
role for public relations in the Directorate of Training and Rehabilitation in building
the mental image of the academic security institutions. Such image is built through
the use of various means, methods, strategies and persuasion by the public relations.
Moreover, the Public Relations Department in that Directorate tries in all ways to
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build a positive image on the academic security institutions. Yet, there are some diffi-
culties facing its work.

At a conclusion of the study, the researcher suggested a set of recommendations, the
most important of which are: the necessity of allocating a budget that matches the
work of public relations to build the mental image of academic security institutions;
emphasizing the importance of conducting specialized courses in public relations for
public relations workers to develop their proficiencies.

Keywords:Public Relations; Mental Image; Facebook; Academic Security Institutions
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Abstract

Good reputation represents a great strength characterized by many countries and dis-
tinguished from their counterparts of other countries since a good reputation makes
state safer and boosts the feeling of satisfaction upon its policy among the public
at home and abroad, as well as it achieves a sustainable growth for the state by at-
tracting foreign investment, tourists and residents, as well as attracting resources of
skilled people. Therefore, the study aimed at knowing persuasive methods and pub-
lic relations strategies in building the reputation of the United Arab Emirates (UAE)
as the latter progresses within the international indicators of good reputation. The
researcher has used the survey methodology, relying on the content analysis tool
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to analyze the publications of the UAE Ministry of Foreign Affairs and International
Cooperation for the period from 1/10/2021 to 31/12/2021. Moreover, the researcher
reached a set of results, the most important of which is that the Ministry relied on
public relations strategies in order to build the good reputation of the state, where
the UAE Foreign Ministry focused on the media strategy and gave a little importance
to the strategy of consensus building, in addition, it concentrated on emotional, men-
tal and intimidating solicitation.

Keywords: : UAE, Public Relations, reputation of the State
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Abstract

The study aimed to know the correlation between (training and speaking skills) in the
research community (before and after) the experience of the two groups (experimen-
tal and control) and to know the differences in the skills of the respondents according
to (gender, age, job position) of the experimental group and its measurement through
the application of (Right scale) following the experimental method on the 130 re-
spondents within the comprehensive inventory method in (Ministry of Electricity and
Ministry of Communications) for the extended period (2/1/2022 until 2/2/2022).

It was found that there is a direct correlation between (training) and (public relations
practitioners’ speaking skills) with statistical significance among members of the re-
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search community in all tests. It improves their practical practices on the job to put
the acquired skills into practice and to face the problems that confront their work
within the ministries in order to achieve the goals and to ensure the building of solid
charisma to enable the public relations practitioner to influence the public, and it
was also shown that there is an actual need to train public relations practitioners on
(delivery skills) at government institutions.

The study recommended the issuance of a training manual for public relations skills
and the inclusion of all employees at various administrative levels to participate in
training courses on its contents and methodology, with the need to apply internation-
al standards periodically to measure their skills and increase interest in building their
capabilities.

Keywords: Presentation Skills; Body Language; Public Speaking; Charisma; Training
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process, the objection to the results, and the election day. Opening. The period was
set at three months, and given the affiliation of this research to descriptive research,
the researcher used the survey method to answer the research questions and achieve
its results, depending on the method of the content analysis tool to collect data and
information. related to the research topic.

Keywords: opinion article; article writers; technical structure; American press.
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Abstract

The research seeks to identify the image of foreign oil companies operating in Iraq
among the public of Basra, and the research aims to clarify the mental image of for-
eign oil companies among the Iragi public, and to identify the extent to which the
Iraqi public benefit from the social responsibility programs offered by foreign oil com-
panies and their contribution to improving the standard of living and services for the
population. Nearby areas and society as a whole, the research is classified within
descriptive research, and the researcher used the survey method for the Iraqi public
in Basra governorate, which includes the areas in which these companies are located,
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and he used the scale tool to find out, so he distributed 600 questionnaires to the
respondents from these areas, and the researcher reached several Results, including
The first hypothesis was achieved that the public relations of foreign oil companies
contribute to building their mental image among the Iraqgi public, and the second
hypothesis, that is, there is an impact of the political, legislative and security envi-
ronment on the mental image of foreign oil companies among the Iraqi public, and
foreign oil companies focus on disseminating honest information, And that the names
and nationalities of foreign oil companies affect the building of their image mentality
of the public, and so on.

Keywords: mental image; foreign oil companies; social responsibility programs.
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Abstract

The problem of this thesis lie in the following question: what are the Multimedia
journalistic employment in Arab investigative journalism, The research is classified
into descriptive research, adopted the survey curriculum and used the content anal-
ysis method. The Arab investigative investigations in question were identified, for the
period from January 1, 2020 to December 31, 2021, according to the comprehen-
sive accounting method, totalling 96 investigations. The research tools were (content
analysis form) based on How was it said? in determining categories of analysis. The
researcher reach to a number of conclusions which are the following.
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> All Arabic Investigative Investigations in research were employed multimedia
elements such (text, audio, image, video, drawings, graphics and infographics) in dif-
ferent varying levels.

» Arabic Investigative journalism focus on the image element, as it is the most
important means of highlighting the story information that has been investigated,
while there is a weakness in the use of infographics and drawings.

> The start of pay attention to employing augmented reality in Arabic Investiga-
tive journalism, because of its role in bringing the true reality in which the events of
the story being investigated revolve

Keywords: press recruitment; Multimedia; Investigative; journalism.
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Abstract

Consideration to culture is critical to trade brands that operate on a global scale,
and in culturally different markets. Recent years have witnessed an interest in the
consequences of culture on marketing, and the need to adapt marketing strategies
to consumer culture. Moreover, several models have been developed, of which Hof-
stede’s model is the most widely used. According to this, the research stems from a
main question:

To what extent do representations of Iragi cultural identity achieve meanings in ac-

cordance with Hofstede’s Dimensions?
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Our choice of Hofstede’s model over the other models - which may have provided
more dimensions, is due first to its ability and sincerity in explaining cultural diversity,
and secondly to the magnitude of data and studies about the dimension and the as-
surance of its sincerity, stability and morality before its adoption by Hofstede.

It is worth noting that the researcher added a newer dimension in Hofstede’s model,
which is “indulgence” versus “restraint”, which explains the nature of dealing with
the basic needs of the individual and the way to enjoy them. This dimension was not
included in Hofstede’s original study, but was added after dependence on the data of
the World Value System.

It also showed that the religious factor is a major and even essential influence, espe-
cially in Islamic societies compared to Western societies, causing cultural inequality
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